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How to Initiate the Panel Connection to the Computer:

1. Pluginthe USB programming cable to the computer that has TMT Installer loaded

3. Open the folder containing the Frontel TMT2 Portable software and double click the Start.vbs

file to run the program

Mame Date modified Type Size
| driver 1/6/2014 12:25 PM File folder
J Frontel2 2/26/2014 8:16 AM File folder
2| start 12/26/2013 312 PM VBScript Script File 4 KB

4. You will want to click Open/Run if prompted with any security warnings.
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B FronteiTMT2 - D =X
Control panel Configuration Status Tools About..

EN Y —

-
-

Panels list Display
’ s ‘
Drag a column header here to group by that column '
Serial number Accountnumber 4 ‘Calnumber Connection Co
FO100611230A35F5 246810 | |6/14/2011 1| 1|

¥ ok -“.Gawal—.l

Understanding the TMT Installer Screen

1. Open Alarm Panel List: This shows all panels that have connected to this TMT Installer in the
past. If a panel in that list is currently connected with the PC and transmitting an event to the
panel it will have a check mark next to it. To OPEN the panel, click on the serial number and hit
the OK button

2. Close Panel: This will clear all panel information from the main screen, allowing you to use the
Open Alarm Panel List and connect to a different panel.

3. Direct Connection: When you have never connected with a panel previously or do not want to
look through the Open Alarm Panel List you can click Direct Connect which will force the TMT
Installer to connect to the panel over the USB programming cable. You will first see a
connection screen then see that the panel is connected on the main screen. If the panel does
not contain programming, the initial programming screen prompt will automatically pop up.
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» If this is the first time you are connecting to the panel and there is no programming you
will see the following screens where you must fill in the required fields to continue

» Use these fields to enter an
Installer code and Installer
code name

/

Account number
1234 1

Installer code | |anguage | Periodig/Est | Date/Tme

Installer Code (level 4)
Required

Installer Code Name
Required

Save these values

> You can check a box to make your
Periodic test random or choose the
time that you would like to have it
happen

=
<)

Account number
1234

Install ie | Language | Periodic test | Date/Time
Generate a Random Periodic Test

Time Table
00:00 00:00

Time
00:00

B
<]

» Inthis tab you must select a
language. If nothing is selected the
panel will default to Turkish

Account number 2
1234

Installer code | Language |Periodic test | Date/Time |

150639-2

fre nid swe fie fiemish) pol
# eng ger por dan eng (us/aus)
ita spa rus cze tur

» To set the time and date of
the panel to your PC time
check this box

B
e

» You must also choose one of the
Default Configurations, if you have
not added your own.

B
B

Control panel Configuration Status Tools About...

__J L‘VJ 2} y ,ri[“
F5401213E30A007F
1234

Connected

Serial /USB connection.

Panel type : XT-P630
Firmware : XLP.04.04.06.078D - May 5 2014 - 12:40:12
Language : ENGLISH (UK)

Batteries : Lithium4
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Account number 4
1234

tnstalleg o€ | Language | Periodic test | Date/Time

Set date and time (PC date/time)

Default Configuration
Default XL600
Default XT-IP630
Default XT610
Default XTIP 610

You must chose a configuration file

“ Cancel

duY 12 -

> If you have already connected
to the panel it will show that
you are connected on this
screen
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4. Hangup: When you have completed the configuration of the panel and you would like to
disconnect, you must hit the Hangup button.

B FrontelTMT2 - =
Contolpanel)l Contiotiation] Sttis [Took | About.
7 Ry | . 2 2 ;
/| @ ) NN -— L =
F0100611230A39F5 S ——— S
246810 [

Disconnected
SeriljUSB connection.

Panel type : XL

Firmware : XLP.02.32.02.81 - May 13,
Language : ENGLISH

Batteries : Alalne

Streaming | Advanced Connection Lo

Ok

R o

09:55:50 - 06/14/2011

5. Edit Configuration: Once you are connected with a Control Panel and want to make
configuration changes to the programming you will use Edit Configuration. This will launch a

new window which will tell you about required fields that must have an entry in order to
EXPORT the changes to the control panel.

5 Control penel configuration i<k =
Navigation Edit Display Navigation Edt Display
K < a0 D i B e K S amihos D BiE @k =
4 Siren P Events 1 ransmit Periodic test voce cal © GRssMCard A sen ‘/‘,‘ o Seen | Acess | Partolmodes | Access(BadgesorCodes) | Delays | Monitoring Station
GPRSRecovers | GPRSTMTSever | Panc | Scheding | Kepad | Batery | Amng | SIREN . | GPRSRecsvers | GRSTMTSever | Panc  Scheddng | Kepad | Batery | Ameg | | GPRS SIM
o @ sren | aeas | Pasaismodes  Access (BadgesorCodes) | Delys | Monitorng Staton . — | Acountmumber  Eventtotansmt  Perodctest | Vocecl | ¥ GRSSMCard CARD
=== hese settings will = === S i
<D0 g8 S © s | describe the —— |~ D0 d g SRS S Cee) it o
Partis modes behavior of the all ot o)
— © Sen sounders on the _— L) This section
Access (Badges or Coded. system when the r Access (Badges or Codes o includes the
© Delayed panel goes into | o authentication
¢y oo O Sentmode alam & === information for your
N SIM card. This
O Nosren nformation is given
Monvtonng Staton I Monitorng Staton Password i
« Siren by the Cellular
. Service provider
Account ubes Sren draton Enabled: Al Account umber only.
200107 1n case of nrusion sounders on fsmt____J|
Events to vareme | 0 2 | Notenough chaacters TR Evenstovansmt |
e | incase oftaroer willtrigger m—— || APN
100 2 | fotesouh charactees upon alarm.
voce cal =. * Delayed Al Yz
» o orssmcad - sounders will rrrr * Access Point
e annunciate I | 2 o= v Name — This
GRS Recevers for the length RS Receivers setting allows
of the entry the
RS TT Server % Antau hfren SRS MTServer X
88 concel ¥ Bxortt 8 o
©  inputenror «  Modified 4
1

Edit configuration letting you know you \
must fill in required fields before export

videotfied.

2V IED TECKAD DEIES

Edit configuration now letting you /
choose to export your changes
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A. Once in configuration you are able to save your current configuration model to load onto

another panel in the future

1. Use this field to enter a file name for the configuration model that you are saving
~

No help to
display.

B

2. Once a configuration model is named you can save/load that configuration by simply
clicking save/load values under the edit tab

¥ | Save the values to the selected configuration model
(4| Load the values from the selected configuration model

\

7

No help to
display.
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6. Device Management: Once connected with the Control Panel you can put the panel into a learn
mode for Videofied devices. You can also perform the deletion of a device, the radio range test,
and functional test for devices in this console.

View of the Device management window
when first opened.

{2 Device Management = 0O X
Device Management
Start: Enrolling Start: Detection Test
Name Serial Number Version Index Detector  Radio Rang l-[i Q
<No data to display>
+ Close
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B Device Management

'

Device Management

Stop: Enrolling Start: Detection Test
Name Serial Number Version Index Detector Radio Rang: @ Q
KEYPAD 1 |43031611811ABF40  |02.40.00.11 11 I R
Start: Radio Range Test Delete Device

Version: 02.40.00.11
Reference:
Serial Number: 43031611811ABF40

In Progress: Enrolling a Device

View of the Device management window
during device enrollment

[2 Device Management

Device Management

Start: Enrolling Start: Detection Test
Name Serial Number Version Index Detector  Radio Rang: [h Q
KEYPAD 1 143031611811MF40 1 02.40.00.11 iz JI [ ] . - 3
Stop: Radio Range Test Delete Device

Version: 02.40.00.11

Reference:
Serial Number: 43031611811ABF40

View of the Device management window
during device Radio Range test
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7. Scheduling: This feature allows you to enter up to 99 scheduled arming/disarming over 7 days
into the Control Panel. In order for this feature to function it must also be enabled in Edit
Configuration.

B Local Ar

Local Scheduling_ Appointment

Import Export

; = — Monday | Tuesday  Wedresday | Thusday |  Fiday  Seurday __Sunds » To enter a new schedule you
| Suppress |l . .
— - 5 will hit ADD -> check the
Tme  MoTuWeThFrSaSu () Open [gv
05:00 | [VI[VI[VI[VI[V o . .
. * EDED ¢ EOEE ¢ E0ET ¢ E0ET ¢ @0 boxes for the dayS that it will

apply -> choose whether it is
an open or a close -> and then
the time that you want it to
happen. Even though this is
happening 4 days a week it is
counted as one ‘appointment’
(99 limit)

Modified Number of appointments : 1

8. Set Date/Time to PC: Clicking this button will set the time and date on the panel to the date
and time on the PC that you are using.

9. Panel Status: While connected to a Control Panel you are able to ask it for the latest status of
the devices and panel. This information will tell you if a device has a problem such as Radio
Range, Tamper, etc. and also will tell you the panel serial number and account number entered
into the control panel in case you want to save the information.
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B Event log - X
Event log

5 3 Upload Upload all

Name Number of £ Date [h g
00000001 |5 6/14/20119:55:25 AM |

Date v Event ne
6/14/2011 9:44:00 AM | CONFIGURATION SET BY FRONTEL

6/14/2011 9:39:00 AM CONFIGURATION SET BY FRONTEL

6/14/2011 9:37:00 AM |CONFIGURATION SET BY FRONTEL

6/14/2011 9:36:00 AM CONFIGURATION SET BY FRONTEL

1/1/2010 12:01:00 AM |RESET PANEL

10. Panel Log: While connected with a control panel you will be able to request additional event log
information from the system. The system will store 4000 events in the control panel, including
events that may not be set to transmit to the monitoring station. Video is never stored in the
panel and cannot be retrieved this way.

B Panel status - O X
Satus file

Upload status
Name Date [h Q

00000001 |6/14/20119:46:37AM |

Alarm panel serial number : F0100611230A39F5
User code : 246810

Arming status : Disarmed

Areas

Problem

Detection

Delay Disarmed

Instant Disarmed Yes 2
ZONE 3 Disarmed No
ZONE 4 Disarmed No

Devices
Number of devices : 2
Number of cameras : 1

Problem
Tamper
Tamper

Detection

KEYPAD 1
Indoor MV

Keypad
Camera

Delay
Instant

Boow~wownswNnem

RSI Video Technologies
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11. Camera Control: This feature allows you to take still pictures from MotionViewers that are
learned into the system and communicating with the control panel

Camera Control Overview

1. Press the Camera Control Icon to pull up the Camera window.

& FrontervT2 - = =23
Control panel  Configuration  Status  Tools  About.

3
\

F5502613E30A078B3
0000

Connected
Serial/USB connection.

Panel type : XT-HPE30

Firmware : XLP.04.04.03.0730 - Mar 25 2014 - 11:32:30
Language : ENGLISH (US/AUS)

Batteries : Lithium4

Streaming ||H|ﬂ'l:|:d0nn:iml.ng|

2014/07/01

14:21:10 Connection

14:21:11 File "Configuration™ request
14:21:15 File "Configuration” received

-| 0:00:15 02:36:18 - 02/16/2012
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2. MotionViewer still picture options:

A. The Camera Control feature allows the ability to request photos from specific
MotionViewers. To initiate a manual photo request, select the required MotionViewer
from the pull-down list and click the Show button. The panel will poll the selected
device for the photo and return the result under the ‘captures’ column and a larger view
will be displayed on the right side of the window.

B Motion viewers
2 Motion viewers

Camera Display Picture /

URCapture
g XA ‘J Ao SUDETTTDUSE!
/ > 2l 1] ?
-‘(.D‘- U Date / time
Indoor MV Camera
LY U ,,,,,,,,,,,,,,,,,,, : || size
Show Upload stop e
Jpeaq quality factor
L=
JFEE PriemiEiEs { } Camera serial number

JPEG quality factor = 81

U x1 i3

BBB

(STATCROTT

Continuous
[] Indoor My
g al g Done

¥ Close
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B. When there are multiple MotionViewers that you would like to take pictures from or if
you would like to take continuous still shots, you will use the Guard Tour option. Check
the MotionViewers that you would like to take the still pictures from. Check the
Continuous box if you would like the system to repeatedly take pictures. Click the

Guard Tour button to initiate the Guard Tour for the selected MotionViewers.

2 Motion viewers

Camera Display Pictyre

URCSPLUTES)
g X | / : A USTIEN TS SUDENTDUSE!
/ -:C_):- U | Date / time
Indoor MV b : Camera
e 1] | | Jpeg quality factor
—
'L "lh"“" { l Camera serial number

[ ] Continuous
[[1 Indoor MY
8 al g MNone
¥ Close
{ )’ S; )‘ Indoor MV

RSI Video Technologies
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12. Cellular Level: This feature will allow you to test the cellular connection level of your control
panel and is outlined in the next section below.

Cellular Level Testing

A. Press the Cellular Level Test icon.

B FronteTMT2 - [ \ o [= E3

Control panel  Configuration  Status le About...

F5502613E30A078B3
0000

Connected
Serial JUSE connection.

Panel type : XT-P630

Firmware : XLP.04.04.03.078D - Mar 25 2014 - 11:32:30
Language : ENGLISH (USfALIS)

Batteries : Lithium4

Streaming | Advanced Connection Log |

2014/07/01

10:30: 38 Connection

10:30:40 File "Configuration” request
10:30:44 File "Configuration” received
10:31:00 File "Configuration” request
10:31:04 File "Configuration” received

-| 0:08:38 22:54:09 - 02/15/2012

RSI Video Technologies
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B. When you are ready to begin the test press the Start Measures button.

2014/07j02

03:17:10 Connection

03:17:12 File "Configuration” request
02:17:16 File "Configuration” received

,@ videofied.

Voca T RE KD TEDKAIL DEES

RSI Video Technologies
1375 Willow Lake Blvd Suite 103
Vadnais Heights, MN 55110

Support: 651-855-7800 ex. 45
Toll: 877-206-5800 ex. 45

Page - 16



C. Once completed, the displayed green bars will represent your current cellular level.

B FrontelTMTZ -|  Cellular lewvel — [B] 3

Control panel  ( Stop measures /

a! \ / -

© WCDMA

{ _II

F3502613E certresarss
0000

Connected

Serial IJSE connecti

mtmm 3

Panel type : XT4P&
Firmware : XLP.04,
Language : ENGLIS
Batteries : Lithium<

Streaming | Advanced Connection Log | \

2014/07/01

10:30: 38 Connection

10:30:40 File "Configuration”™ request
10:30:44 File "Configuration” received

10:31:00 File "Configuration”™ request
10:31:04 File "Configuration” received

BEE o0 22:56:28 - 02/15/2012 | \

D. Once completed, you can end the test by clicking the Stop Measures button.

RSI Video Technologies
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FREQUENTLY ASKED QUESTIONS

Q: Can | save the configuration from one panel and import into another?

A: Yes, first click the ‘Edit Configuration’ tab from the mail menu. Once in configuration you can simply
select load/save from the ‘Edit’ dropdown menu. (Devices will not be transferred) See pg.7

Q: Can | take test images from motion viewers through the software?

A: Yes, if your panel is on firmware version 04.03.07 or newer you simply need to select the ‘Camera
Control’ icon, choose a motion viewer, and click ‘Show’ to view an image of what that device is seeing. If
you are using an older firmware you will need to send in an event from the system first to connect to
the software remotely. See pg.13

Q: Can | test my cellular level through the software?

A: Yes, simply click the ‘Cellular Level Test’ icon from the main menu and use the start/stop measures
icons to perform the test. See pg.15

Q: Can | preform a radio range test for my devices through the software?

A: Yes, simply enter into ‘Device Management’ and click the ‘Start/Stop Radio Range Test’ button to run
the test.

Q: Can | enroll/delete devices through the software?

A: Yes, simply enter into the ‘Device Management’ tab. Once in ‘Device Management’ you can use the
‘Start/Stop Enrolling’ button to add a device. To delete a device simply select it from the menu and click
‘Delete Device’. See pg. 8/9

Q: Can | create an auto arming/disarming schedule through the software?

A: Yes, to create a schedule you must first enable scheduling in the ‘Edit Configuration’ tab. Once
enabled you can setup the days/times of the schedule from ‘Scheduling’ tab on the main menu.

RSI Video Technologies
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Q: Can | view/save the event log through the software?

A: Yes, the software will allow you to view the last 4000 events. Simply enter into ‘Event Log’, click
upload/upload all to view the events in the system. Click on the Disk icon to save the event log as a text
document. See pg.11

Q: Can | program a panel remotely with this software?

A: No, this software can only be used in conjunction with the ‘USB Programming Cable’. We do offer a
separate version of the software that can be used over the air with our panels. Contact Videofied
Technical Support for more information.

Q: How do | make sure changes | have made will be saved to the panel?

A: After any changes are made to the panel configuration you will need to save those changes by clicking
the ‘Export’ button that can be found in the bottom right hand corner of the configuration page. See

pg.6

Manual continued on next page.
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TROUBLESHOOTING

1. Software is timing out while trying to connect with the panel:
o Check to see if the panel is attempting to connect with the monitoring station
= [fthe panel is attempting to connect with the monitoring station, wait for
connection to timeout, repeat direct connection with software.

Software times out
while trying to direct
connect to panel

1. Close the Frontel Software

2. Unplug the USB from the computer

3. Verify control panel is powered

4. Plugin USB

5. Start TMT2 Portable

6. Attempt direct connection again

7. If still failing, repeat steps 1-3 and wait 15
minutes before going to steps 4-6.

Keypad learned
into the control
panel?

When the control
panelis attempting
a connection with
N 4 the central station it
will not be possible
to connect over
USB.

Wake up Keypad and
arrow key. Keypad says
‘Connecting With Central
Station’?

. Close the Frontel Software

. Unplug the USB from the computer
. Verify control panel is powered

. Wait 15 minutes

. Plugin USB

. Start TMT2 Portable

. Attempt direct connection again

RSI Video Technologies
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2. Receiving ‘UPLOAD FILE ERROR’ while attempting to connect with the panel:
o Can be an indication that the ‘REX FILES’ for the software are not up to date
= Check to make sure that you are using SOFTWARE VERSION 2.9.6.0 or newer
e The current version of TMT2 will auto update as long as you have an
internet connection

UPLOAD FILE ERROR
when attempting to
access panel
programming

Email
support@videofied.com Running TMT?2
requesting alinktothe g gNl® Portable version
latest version for 2.9.6.0?
download

YES

Launch the software. Wait for the

Must find and internet
connection and run the
START again. The
software will
automatically update.

popup ‘Update Found’ and choose
(w4 YES. Wait for the update to finish
successfully and attempt to connect

Internet
Connection?

to panel programming again.
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3. Receiving a ‘JPEG error’ while requesting a test image:

o If the panel isn’t on firmware version 04.03.07 or newer you will need to send in an
event from the system first before connect to the software remotely.

= Panel must be connected via Direct Connection at least once previously and
disconnected before it is able to send in an event over USB.

= Pull the panel up through ‘Open Alarm Panel List’, once the panel is found in the
list click it and click the OK button. If the panel is still connected it will have a
check mark in the far right box.

= With the main screen showing that the panel is disconnected, using the keypad,
type 314159. This command will send a remote keypad enrollment request, a
backdoor to force the panel to connect to the Central Station. When the signal is
received the ‘Disconnected’ will turn into ‘Connected’ and a ‘blip’ will sound
letting you know it is connected.

Email
support@videofied.com

JPEG Error when
requesting Snapshot

Running TMT2

requesting alinkto the 3 gueui\[0 Portable version

latest version for
download

The panel has a protection lockout
on look-in. Instead of direct
connection from the software to the

panel. Hangup the paneland makea
connection from the panel to the
software by creating an event

2.9.6.0?

YES

Run the system
status. Ifany
devices have ‘Radio
Problem’ they will
not be able to take
snaps hots

Panel Firmware
version 04.03.07 or
newer?

4. Changes made in the software don’t save once disconnected:

o All changes made while using the software must first be ‘EXPORTED’ to the panel before

they are made final.

8 videofied
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5. Cannot ‘EXPORT’ the changes | made:
o Ared ‘Stop Sign’ at any of the menu options means that those are required fields that
must have an entry in order to ‘/EXPORT’ the changes to the control panel.

6. Monitoring parameters do not show up in the ‘Edit Configuration’ menu:
o Inorder to view monitoring parameters Central Station monitoring must first be

enabled.
= Click on the ‘Frontels Enabled’ tab and check the box next to ‘Frontel Security’

7. The Red Light on the “USB Programming Cable’ isn’t on:
o The light on the USB programming Cable should only illuminate when the software is
open.
= [fthe software is open and the red light is still not lit simply unplugging the ‘USB
Cable’ and restarting the software will often fix the problem.
= If the light is still not lit it will indicate the ‘USB Driver’ isn’t installed.
e The driver can be installed through the ‘Device Manager’ on your

computer.
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